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ARIZONA CORPORATION COMMIS 00001 2 4 4 1  1 

UTILITY COMPLAINT FORM 
~~~ ~~~ 

Investiaator: Guadalupe Ortiz Phone: Fax: 

Prioritv: Respond Within Five Days 

Opinion No. 2011 - 94166 Date: 3/31/2011 
ComDlaint DescriDtion: 08A Rate Case Items - Opposed 

NIA Not Applicable 

First: Last: 

Complaint BY: Judy Meyer 
Account Name: Judy M e w  Home: ( 

Street: work: 

City: Waddell CBR: 

State: Az Zip: i - is: 

utilitv Company. 
Division: Water 

Contact Name: 

Nature of Complaint: 

Arizona - American Water Company 

Contact Phone: 1.- 1.T . 

OPINION OPPOSED - AAWC AGUA FRlA WATER DISTRICT - DOCKET NO. W-01303A-10-0448*********** 

Customer is opposed to AAWC's request of an 80% increase in rates. Customer strongly believes that 80% is 
an outrageous hike and would not be affordable for AAWC customer's as they too are being affected by salary 
cuts from their employers. 

Customer requests the Commission deny the proposed increase. 
*End of Complaint* 

Utilities' Response: 

Investiaator's Comments and Disposition: 
Advised customer that an opinion will be filed on his behalf and docketed with the Docket Control Center of the 
Commission to be made part of the record. CLOSED 
*End of Comments* 

Date Completed: 3/31/2011 

ODinionNo. 2011 -94166 
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